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The Bottom Line: Our Community’s Health
We weathered a challenging year. Now SPPI will help us continue our tradition of
meaningful community investments.

Earlier this year, our financial news wasn’t
encouraging. A change in government reimbursements meant

of a 5 percent margin, and with nationwide trends showing a 3

we risked having a smaller margin than needed. Our margin (the

won’t be easy. Helping us on our journey: the System for Partners

amount remaining after all our bills are paid) is vital because it

in Performance Improvement (SPPI). You’ve heard about it for

funds our future, allowing us to reinvest in facilities, programs and

months; now I ask you to read the details of how it will work

technology to benefit the health of our community.

starting on page 6.

We addressed our fiscal challenges head-on. You found ways

Each improvement that results from SPPI will be done by the

to enhance revenue and cut costs. Your efforts helped us identify

people who know their work the best—you. By embracing

$23.6 million in interventions. They included reduced spending

continuous improvement, you will give our network the tools and

for services and supplies, improved documentation for proper

the passion to meet our quality care and financial goals.

reimbursement, and some changes in jobs, such as reducing the

By becoming more efficient, we will be able to continue to

number of valets at LVH–Cedar Crest now that all our parking
decks are complete. Also, some parts of our network—Health
Network Labs and Lehigh Valley Home Care—
experienced strong years financially.

percent rise in hospital revenues and a 5 percent rise in expenses, it

reinvest in our community as we did this year. We opened our
Kasych Family Pavilion and are about to complete a near doubling
of capacity in our LVH–Cedar Crest emergency department. We
enhanced the Patient-Centered Experience 2016, finding new

This all made a difference. We are on track to

ways to help patients and visitors navigate our hospitals by using

post a margin of about $40 million (about 3.5

volunteers. You can read about both these initiatives in

percent of revenue). It’s $25 million less than
what we had planned at the start of this

this edition of CheckUp.
We also remained on the forefront of medical technology,

fiscal year, but it puts us in a far better

®

position to serve our community than if
we had done nothing.

TM

introducing the latest da Vinci S HD

Surgical System to treat

conditions like cervical and prostate cancers. And we announced
an agreement to explore new strategic partnerships with Sacred

Going forward, we’ll face ongoing

Heart Hospital that will help both organizations ensure access to

pressure to do better. To continue

quality care for residents of our community.

reinvesting, we’ll need to return to our goal

Separately, these are all great things. Combined, they represent
important investments in the health and well-being of our friends
and neighbors. By embracing SPPI, you will help us continue this
level of reinvestment, so people in our community know they can
always count on us when they need us most.

Stuart Paxton
Chief Operating Officer
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Living the

Dream

Cuban native
and surgeon
Fermin
Morales, M.D.,
embraces the
Lehigh Valley

With his wife and daughter by
his side, Fermin Morales, M.D., arrived in
Miami after leaving political strife in Cuba. He
had achieved board-certification in general surgery
in his homeland, “but I spoke no English,” he
says. “The best job I could find in Miami was for
a nursing agency.”
Driven to return to surgery, Morales went through
the rigors of residency once more—this time in the
United States. His path led him to his new home,
the Lehigh Valley. This fall, he’ll join Lehigh Valley
Physicians Practice (LVPP) at LVH–17th and Chew,
a community practice that serves residents of center
city Allentown.
“As a Latino surgeon, Dr. Morales has a lot to offer
our patients,” says Edgar Maldonado, M.D., medical
director of LVPP. “He understands the culture and
will break down the language barrier so patients can
fully comprehend what their procedures entail and
have more confidence in their care.”
Morales’ unique journey began in Cuba, where he
served as an attending general surgeon at a local
hospital before traveling on a medical mission to
Nicaragua from 1992-94. He arrived in the United
States in 1994. Several years later, as he became more
comfortable speaking English, he landed a job at
Miami Heart Institute. But becoming a surgeon in
the United States was his ultimate goal.
“The decision to go through residency again was not
easy, and anyone who has endured the long hours
and late nights knows why,” Morales says. “But it was
what I needed to do to get back to my passion
of treating surgical patients.”
In 2003, he found a residency position at Lehigh
Valley Hospital and Health Network and soon
became quite comfortable both in the hospital

Improving care—

and in the community. “Now I’m happy to join

Originally from Cuba,

LVPP because I can serve the Latino population,”

Fermin Morales, M.D.,

Morales says.

is happy to be joining

In addition to securing a job that fits like a glove,

LVPP in the fall because
he’ll have a chance to
serve the community’s
Latino population.

Morales loves the community. His wife and 12-yearold son consider the Lehigh Valley home. Plus, his
22-year-old daughter works in Manhattan, so he
will be close enough to visit her often. “It’s the best
of both worlds,” he says. “I found everything I was
looking for here.”

—Amy Satkofsky
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Out of the Ashes
Annette DiGiacamo’s personal 9/11 experience
inspired her to become a hospital chaplain

In her former life, Annette
DiGiacamo never had
enough. “I felt I never had enough time
or money, or ever did anything good enough.
I didn’t have true happiness,” she says. But on
Sept. 11, 2001, everything changed.
“It took being two stories underneath the World
Trade Center’s North Tower for me to start an
inner journey to peace,” she says.
Once a nationally known eye care consultant
who lived in Palm Beach, Fla., and traveled the
country while meeting physicians, giving speeches
and writing books, DiGiacamo now enjoys her
life as a chaplain with pastoral care. She lives in
Bangor with a spiritual man she married less than
a year ago. Most importantly, she is profoundly
tranquil, thanks to the events and aftermath of
that fateful day seven years ago.

4

Her 9/11 Story

The Days After

DiGiacamo was
consulting with an eye
doctor in the North
Tower when she heard
someone yelling for
everyone to leave the
building. Not knowing
what had happened,
she followed people out
into the mall area of the
twin towers, eventually
reaching outside.

DiGiacamo found solace in prayer, and her spiritual connection
changed dramatically. When she was able to work again she no
longer found it stimulating. Her most fulfilling work came when
she talked to people going through personal crises. “I was having
conversations I never had before in the business setting,” she says.
With work no longer her driving force, she relocated to the Lehigh
Valley to be close to her daughter.

“It was eerily silent,” she
says. “All you could hear
Her journey—Annette DiGiacamo went home
were feet on pavement
to an empty house in Palm Beach, Fla, after 9/11.
and the swirl of papers
Then a widow, she struggled in the months that
in the air.” She thought
followed as she slowly began a journey to inner
about returning for her
peace. Today, she lives a simple life in Bangor
purse but stopped to ask
with her husband Frank, a spiritual man she
God for guidance. “I
married less than a year ago.
wasn’t particularly spiritual
at the time, but I prayed
instinctively and He said to me, ‘Stay in the moment and know
I am with you.’ ” With that she watched the second plane hit the
South Tower.
Confusion ensued. She was in the middle of it with no money, no
credit cards, no identification and no idea how to get to her son’s
city apartment where she was staying. Luckily, the day’s events brought
out kindness—one gentleman gave her a map and $20 when she asked
for directions.
On the walk to the apartment she stopped at a TV monitor. It was
9:35 a.m., and she learned for the first time what had happened. As she
stood in shock another woman came along. “That’s enough of that.
Let’s walk together,” the woman said.
“Just like it says in Deuteronomy, we walked two-by-two,”
DiGiacamo says. “I think about that now when I’m the chaplain
for the trauma department. We walk two-by-two with the patients
and their families. We keep them focused as they walk through the
darkest hours of their lives.”
Through the generosity of strangers, she made it to Florida a couple
days later. For a week she couldn’t speak. Then, she stuttered—a huge
part of her business depended on her speech. “I think it was God’s way
of saying, ‘You’ve spoken enough. It’s time for you to listen,’ ” she says.

She was playing golf when she heard about the hospital’s pastoral
education program and knew immediately it was her calling. She applied
and was accepted, and her own experience gives her unique perspective
as she comforts patients and educates other chaplains.
“If it hadn’t been for Sept. 11, I would’ve never been a chaplain. It’s
truly a privilege to be at the bedside of the patients as they lament, ‘Why
me?’ It’s an honor to be a comfort to patients and their families as they
live through their own 9/11.”
Looking back, DiGiacamo sees why her former life needed to happen so
she could be fully present in her current life. “It wasn’t an easy trip, she
says, “but it was worth it to get here.”
—Amy Satkofsky

A Caregivers’ Guide to Spirituality
Spirituality involves making a connection with the whole patient. Sometimes
patients, family members and even staff need someone to listen and share
their pain. Chaplains are educated to step into others’ spirituality and minister
people of all faiths, rather than project their own beliefs.
How can you get to know a patient’s beliefs?
A mini spiritual assessment takes less than five minutes and can be
conducted by anyone. Consider asking:
• Do you consider yourself spiritual
or religious?

• How important is your faith or
belief in your life?

• Do you have spiritual beliefs that
help you cope with stress?

• Are you part of a faith community?

When should you contact pastoral care?
Consider calling if a patient or family member...
• is teary

• has major health decisions to make

• just received bad news or is unable
to accept treatment

• has a long-term illness

• seems lonely

• is in a traumatic situation

• is anxious about treatment

• has questions of a spiritual nature

• doesn’t respond to treatment

• is considering organ donation

• is dying

To contact pastoral care, call 610-402-8564.

CHECK

UP

■

■ AUGUST 2008

5

Music
toOur
EARS

Like the transition from 8-tracks
to iPods, SPPI will transform our
health network

If you were a music fan in the 1970s, you couldn’t wait to drive to
the store to buy the latest Pink Floyd or Led Zeppelin recording on 8-track tape.
The tapes were awkward, and the “click!” in the middle of your favorite song was
annoying, but you could listen to it in your car!
Since then, the way you listen to music has changed for the better. The 8-track
is long gone, replaced by iPods that let you download songs and listen to your
favorites anytime, anywhere, eliminating trips to the record store and the need
for a fast-forward button. They’ve made the way you get and listen to music more
efficient, or lean.
Now all colleagues network-wide will learn to be lean too. How? Through SPPI—the
System for Partners in Performance Improvement. “SPPI is a long-term journey that
will help us constantly improve the way we do things,” says Mary Kay Grim, senior
vice president of human resources and SPPI co-leader. “Our goal is to eliminate waste
and burdens so all of us can work more efficiently.”
SPPI has a language unto its own—and it’s important you learn it so you can help us
become lean and avoid the fate of the 8-track. Here’s a handy guide for you to follow.

Meet our sensei
Mark Mahoney helped lead the growth of Ambrake—makers of automotive braking
systems and components—from a three-person organization to a company that
provides products to nearly every major automaker. He used lean principles there.
Now he’s a sensei (a Japanese term for a teacher or leader) for Simpler, a company that
specializes in helping health care organizations (including us) become lean. “Mark is
teaching six colleagues to be coaches,” says Tony Ardire, M.D., senior vice president
of quality and care management and SPPI co-leader. “Our coaches will lead us on our
lean journey to help us work more efficiently.”

Positive change—Keisha Martin’s (right) 8-track tapes hold about 12 songs each and can’t be rewound.
Kian Seyed’s (opposite page) iPod holds 10,000 songs, any of which can be played immediately. As SPPI coaches,
Martin and Seyed will help us change to work more efficiently, just like the way we listen to music has changed
for the better.

6

Know your
‘value
stream’
Our senior leaders are
identifying areas for
improvement. We’re calling
them “value streams.”
“We’re concentrating
on areas where improved
efficiency will be most
valuable to our patients,”
Grim says. Once a value
stream is identified, SPPI
coaches and our sensei
will meet with eight to 10
colleagues to conduct a value
stream analysis. “They’ll study
the process to determine what is
of value to patients and what isn’t,”
Mahoney says. For example, driving
to the record store for a CD doesn’t
add value to the process of listening to
music. Downloading a song to your
iPod eliminates that step, improving
efficiency. After the value stream
analysis, the team will prioritize the
areas of “waste” most needing attention
(those that will most dramatically
improve productivity and quality).

Take rapid action
After this analysis, a group will begin
a “rapid improvement event,” or RIE.
The group will include colleagues directly
involved in the process, colleagues from

a unit or department associated with the process,
and colleagues not involved in the process who
can offer a fresh perspective about how it is done.
During a five-day period, they’ll brainstorm
more efficient ways to get the job done. “Instead
of waiting months to implement their proposed
process change, we’ll do it that week,” Mahoney
says. “We’ll watch colleagues perform the new
process to determine if it made their jobs easier.”

Show your success
On the fifth day, you’ll be invited to an event where
RIE team members will share how they improved
the process. You also can review a report, called an
A3, that details the steps the team took to make the
process run more smoothly. A3s will be displayed
in the LVH–Cedar Crest boardroom until a more
permanent location is determined. “It provides you
an opportunity to learn, ask questions and make
comments,” Grim says.

Learn from others
We’re already starting to produce our iPod.
Colleagues are conducting our first value stream
analysis by looking for ways to move patients
from admission to discharge more efficiently.
“For example, we’ll look for ways to eliminate
the time patients have to wait for a room, test,
therapy or discharge,” Ardire says. Our first
RIE report will be presented on July 18 at 8:30 a.m.
in the LVH–Cedar Crest auditorium. If
you can’t attend, find out our solution in next
month’s CheckUp.

CHECK
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Volunteers help
patients find their
way. It’s part of our
Patient-Centered
Experience.

When you travel, getting from point A to point
B is easier than ever. Need directions? Find them on the
Internet. Need an alternate route? Refer to the GPS (global positioning
system) on the dash.
Now we’re making it easier for patients and visitors to get from point
A to point B inside our hospitals. It’s one of seven projects under way
as part of the Patient-Centered Experience (PCE) 2016—our 10-year
initiative to enhance all patients’ experiences in the network.
A team of 13 colleagues, led by Craig Onori, vice president, support
services, took an in-depth look at the network’s “GPS” and found better
(and budget-friendly) ways for patients to find their destinations.

Map Drive
Even before people leave their homes, they can download directions to and maps of each
of our hospitals at lvh.org. The navigation team worked with public affairs colleagues to
create maps of each campus—including the new Kasych Family Pavilion at LVH–Cedar
Crest—in English and Spanish. They include symbols that coordinate with signs on
each campus. Doctors’ offices are distributing them to patients.
In addition, volunteers are writing directions to and from frequent destinations
for security and information desk colleagues to hand to patients and visitors (so
they don’t have to memorize verbal directions).

8

Ambassador Alley
Every Tuesday at 5 a.m., Howard Southard (right) begins greeting patients at LVH–Cedar Crest and escorting
them to admissions for same-day surgeries. When necessary, he helps patients, like Ivan Strader of Allentown,
who need wheelchairs. More than 15 years ago, volunteers began providing this early-morning service for
patients. “The other day I escorted so many people at once it filled three elevators,” says Southard, who
volunteers in the same role at a Florida hospital during the winter.
This concept is now expanded into a new lobby ambassador program. Beginning at LVH-Cedar Crest,
the lobby will be staffed with volunteers to help people get where they need to go and back again.
“People come through our doors completely overwhelmed,” says team member Betty Anton, volunteer
services director. “Lobby ambassadors take away the stress of figuring out where they need to go.”

Our navigators
Joe Kloiber (opposite page), Art Kyle (left)
and Bob Bodner (right) know the halls of
LVH–Cedar Crest like the back of their
hands. For years, they have volunteered
their time to escort patients and visitors
from the main lobby to wherever they go.
Their roles have evolved into a new lobby
ambassador program, in which volunteers
like themselves will use maps, valet
parking and other services to help others
navigate our campuses

Horizon Street
Valet Way
When the Center for Advanced Health Care
opened last year, there were no plans for valet
parking. But more and more patients asked
for it. “So we shifted some staff around in
order to provide the service,” Onori says.
Valet parking remains at the main lobbies
of all three hospital campuses and at the
emergency department and Cancer Center
at LVH–Cedar Crest.

To help patients and visitors find their way, the team is proposing kiosks where
visitors could look up directions to their destinations within our hospitals. The
kiosks would be placed in the lobbies and available around-the-clock. (The PCE
Patient Advisory Council, comprised of community members, suggested sanitary wipes be available to clean the kiosks’ touch screens.) There is no funding
stream for PCE projects. So to help support projects like this, PCE leadership
has applied for a grant. Next, the navigation team plans to work with a signage
consultant to improve signs throughout the network—and coordinate the new
signs on the exterior of the buildings with those on the interior.
—Sally Gilotti

If you see a patient or visitor who appears to be lost or confused, offer to help. More often than not,
people don’t want to ask for directions. So be the first to offer assistance. For a copy of maps to help guide
patients and visitors, call 610-402-CARE or visit lvh.org/checkup.
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Ready...Set...Volunteer!
Colleagues like

As a high school student, Christine

Christine Hricak are

Hricak headed to the LVH–Muhlenberg Summer
Festival not for the crafts and rides, but for the
experience. “I volunteered to sell plants and staff the
book exchange,” she says.

ready to help at the
Lehigh Valley Hospital
Marathon for Via

To volunteer or to
register to compete
in the marathon,
call 610-402-CARE.
Network colleagues
receive a 15 percent
discount on registration.

It didn’t take long for the spirit of voluntarism to
inspire her. “I love interacting with and helping
others,” she says. “When you’re volunteering, you’re
at your best, and people are grateful in return. It
makes you feel good inside.”
Now a certified medical assistant with LVPG
Diabetes and Endocrinology, Hricak has volunteered
in numerous events, from handing out snow cones
to children at a community function to participating
in walks for various causes. Her latest adventure:
volunteering for the Lehigh Valley Hospital Marathon
for Via.
“While I like to work out at
the gym, I’m not a marathon
runner,” Hricak says. “But
I’m excited to help out by
volunteering. It only takes a
few hours of your time, and
your colleagues will be thrilled
to hear you cheering
them on.”

You can volunteer too. The marathon—which
includes a 26.2-mile run and a 5k walk—takes place on
Sunday, Sept. 7.
The course starts in downtown Allentown, winds
through Bethlehem along the Lehigh River canal
path and ends in downtown Easton. More than 300
volunteers are needed to:
• Set up the course
• Register walkers and runners
• Hand out cups of water and Gatorade
to passing runners
• Direct runners through the course
• Assist with the 5k walk
• Provide medical support (CPR and
emergency rescue techniques required)
• Cheer on participants (and alert medical
staff if needed)
• Help park cars

All About Via
All proceeds from the marathon beneﬁt Via of the
Lehigh Valley. Via is a nonproﬁt organization that
provides services for children and adults with
developmental disabilities like autism, Down syndrome
and mental retardation.
Serving the community since 1954, Via works with young
children to identify and address disabilities, educates day
cares so children with disabilities can learn with their
peers, provides job coaching, training and placement, and
helps individuals live and connect in the community.
“People with disabilities want to enjoy full lives within
the community, just the same as everyone else,” says
Via communications director Lisa Walkiewicz. “We help
to provide that.”
—Matthew Burns
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Things You Should Know About Health Bureaus

1

3
5

Our local bureaus are changing for the better, and we work with
them to protect our community

They keep a pulse on our
community’s health. The

Allentown and Bethlehem health bureaus
inspect restaurants and child care centers,
track disease outbreaks, and provide flu
shots and tests for sexually transmitted
diseases. They also provide education to
community members about what to do in
the event of a large-scale emergency such
as a terrorist attack or natural disaster.

2

We work with them. If a patient tests positive
for tuberculosis, whooping cough (pertussis) or hepatitis,
we contact the appropriate health bureau immediately. They
monitor and investigate incidents (reported by us and other
hospitals, schools, etc.) The health bureaus teamed with
us last year to give flu shots to more than
8,600 people. We also partnered
with them to distribute a
“Get Ready” emergency
preparedness DVD, and
we regularly conduct
emergency drills and
training with them.

They’re changing for the better. For years, the Lehigh
Valley had two separate health bureaus—one for Allentown and one for
Bethlehem. The concern: They could provide services only for people
living within the cities’ borders and not for
any of the outlying areas. Now Lehigh and
Northampton counties are planning a BiCounty Health Bureau—the first of its kind
in the state. This will benefit all residents
of Lehigh and Northampton counties
(including the cities). Also, because the BiNorthampton
County
County Health Bureau will support more
people, it will receive more resources from
Lehigh County
the commonwealth.

They’re preparing for action. Gertner is one of three
appointees from Lehigh County on the Bi-County Health Bureau board.
Two other appointees have been named from Northampton County, another
is pending, and one “neutral” member will be identified. The new board will
become active once all seven members are in place.

4

We are represented. Our own
Eric Gertner, M.D., is a member of the
Bi-County Health Bureau board. The
past medical director of Lehigh Valley
Physicians Practice (LVPP)—a community
practice at LVH–17th and Chew serving
residents of center city Allentown—
Gertner was recommended to the bureau
by Lehigh County Executive Don
Cunningham. Gertner, now the associate
chief of external programming for the
division of general internal medicine,
holds a master’s degree in public
health. He wrote his master’s
thesis on policies affecting
adolescent obesity with help
from the Allentown Health
Bureau. “I’m excited to
be a part of something
that will help people—
beyond the cities’
limits—live longer and
healthier,” he says.

—Sally Gilotti
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Be an Advocate
As a colleague, you know that family, friends and neighbors turn to you when they
need help with a health-related question. CheckUp will help you learn more about
our network and the health care services we offer so you can be sure your loved
one gets the most appropriate care.

Turn here to:
Read about colleagues who have referred a friend to work
or receive care here

Learn the latest about our services and technology
Get the inside scoop on what’s in the news about our network

Guide to Our Care
Look here each month to learn something new
about the health care services we provide

HEART CARE

STROKE CARE
Lehigh Valley Hospital–Cedar Crest
recently received a Gold Award for
Sustained Performance in the American
Heart Association/American Stroke
Association’s Get With the Guidelines
program. This is the third year the site
is recognized for achieving more than
85 percent compliance with seven core
stroke measures.

We perform 12,000 cardiac
catheterizations and lifesaving
angioplasties every year, more than
any other hospital in the region. Our
all-digital cardiac catheterization labs
feature the latest imaging equipment
and large ﬂat-panel monitors to
give physicians a clear view of the
arteries on which they’re working.

EMERGENCY CARE

12

When expansion is completed in mid-September,
LVH–Cedar Crest’s emergency department (ED) will
feature 41 operational patient beds and three all-new
trauma bays—nearly double its former capacity. That’s
good news for patients like Stephen Tervistan of Barto,
shown here with Allison Luckenbill, R.N. The new
rooms provide more space for caregivers and patients
and include lockable supply carts to keep high-demand
items like IVs and catheters right at the bedside.

CHILDREN’S CARE
If a child needs cancer care, he
or she doesn’t have to travel far
from home. We have the area’s only
pediatric oncologists and hematologists who treat cancers and other
blood disorders in children. Their care
goes beyond tests and treatments to
include families and make children’s
lives as normal as possible.

BURN CARE
Visit lvh.org/professionals/burn to
watch a video about our new
Regional Burn Center. It’s the largest
and busiest burn center in Pennsylvania, caring for more than 600
adults and children annually. That’s
three times the number of patients
the average burn center sees.

The Buzz in Our Community
When the media calls you
A reporter calls your unit and starts asking questions. What should you do?
“Get his or her information, reason for calling and a deadline, then call public affairs” says
Brian Downs (left), director of media relations. “We must be especially careful to respond
properly if the questions are patient-related because of privacy laws. Don’t get caught up in
thinking, ‘This sounds simple enough; I can handle it.’ ”
The same holds true if a reporter approaches you in the hallway. “Most local media outlets
understand they need an escort from or arranged by public affairs inside the hospital,” Downs says.
“But sometimes media members don’t follow protocol. If you’re approached by an unaccompanied
reporter, call public affairs and notify security.”
You can reach public affairs at 610-402-0819. After hours, call the page operator and ask for the
media person on-call.
Here’s what’s in the news this month:

Read and view our news
online. Go to lvh.org/news
for the latest media coverage!

• The Philadelphia Inquirer, Pottsville Republican-Herald, • President and chief executive officer Elliot J.
York Daily Record, and 69 News (WFMZ-TV) reported
Sussman, M.D., was featured in InformationWeek
that Lehigh Valley Hospital MedEvac services
in a story about American Well, a virtual physician
resumed from Pottsville’s Mazzuca Helipad.
consultation service.
•The Morning Call, The Express-Times, and 69 News
covered the ongoing talks about strategic partnerships
with Sacred Heart Hospital.

• Burn surgeon Dan Lozano, M.D., urged local
legislators to reinstate Burn Center funding in the
Pennsylvania budget in a Morning Call opinion-editorial.

•The Express-Times recalled NASCAR driver Bobby
Allison’s care here following his accident at Pocono
Raceway 20 years ago.

She’s an Advocate
As 5-year-old Jade took a bath, her mother noticed a “hollow” area in her abdomen. Her pediatrician diagnosed
a hernia and suggested she see a surgeon. Jade’s grandmother, page operator Donna Hetherington, told her son
and daughter-in-law that we have the area’s only pediatric surgeons. “I reassured them that our hospital was
the best choice,” Hetherington says. During surgery, Jade’s family received constant updates from colleagues
while William Hardin, M.D., repaired two hernias Jade had since birth. Today, Jade is healthy, enjoying
summer and still sleeping with the “blankie” caregivers gave her after surgery. “We couldn’t have asked
for anything more,” Hetherington says.
Are you spreading the word about the quality of care in our network? If so, call 610-402-3175 or
e-mail Richard.Martuscelli@lvh.com and share your story in CheckUp.
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What’s

Happening
Community partnership—As part of

our partnership with Salisbury Township,
network security director Gerry Kresge (left)
recently presented a new ﬁngerprinting machine
to township police chief Allan Stiles. The
machine digitizes a person’s ﬁngerprints into
high-resolution images for easier identiﬁcation.
It’s one of the many partnerships the network has
with local municipalities and agencies.

Raising awareness—National experts in

cultural competency joined network leaders during
the recent Cultural Awareness Implementation
Team retreat. Held at the Lehigh Valley Heritage
Museum, the retreat allowed the experts to offer
feedback on the team’s work and plan next steps
to continue the team’s stategic plan. “We’re way
ahead of the curve nationally, but still have work
to do,” says Debbie Salas-Lopez, M.D. (center),
interim chair of internal medicine.

Bears for comfort—Sometimes a cuddly

bear brightens the day. Just ask Lehigh Valley
Hospice volunteer Gertrude Flicker (shown) and
her daughter, perinatal nurse Kay Schwalm, R.N.
They make plush bears for hospice patients.
The bears bring comfort at the end of life for
patients, spouses, children and grandchildren.
So treasured, these bears even make appearances
at viewings and funerals. To date volunteers
have sewn close to 500 bears.

Meeting of the minds—Our 400 physician

assistants, nurse practitioners, nurse anesthetists
and nurse midwives offer top-notch patient care
and expertise. They recently formed the Advanced
Practice Clinicians group to support, advocate,
promote, facilitate and integrate their professional
interests. Newly elected executive council
members are shown at left.
Read more about your colleagues
at lvh.org/checkup.
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For more details on classes (including
times and costs), call 610-402-CARE or
visit lvh.org/checkup.

Benefits

Discover Your Discounts
Great Wolf Lodge
Refer a Physician, Earn $500

Culture of Wellness
Starting Aug. 4—Belly Dancing
Starting Aug. 4—Exercise for Life
Starting Aug. 5—Pilates Express
Starting Aug. 5—Energizing Yoga
Starting Aug. 5—Yogalatte
Starting Aug. 7—Body Wedge 21

TM

Starting Aug. 7—Relaxing Yoga
Starting Aug. 18—FlashFit
Starting Aug. 19—FlashFit

Special Events
Aug. 5 and 28—Car Seat Checks
Aug. 12 and 20—Give Blood
Aug. 12—Redirecting Children’s Behavior:
Balancing Work and Family

Aug. 14—Safe Sitter
Aug. 15—Mineral Makeup Seminar
Aug. 19—CPR Family and Friends
Aug. 15—Redirecting Children’s Behavior:
Power Struggles

Sept. 7—LVH Marathon for Via
Sept. 24 —Esthetic Skin Care Class
Flexible dates—Spend a Day With a Nurse

Performance Evaluations
Your department head is currently arranging
your performance evaluation. You’ll discuss
accomplishments of the past year and set goals
for the next 12 months. The results of your
evaluation will determine your pay increase.

Remember These Dates
July 1-Sept. 8—Performance
evaluations conducted

Sept. 21—Merit increase effective
beginning this pay period

Oct.10—Compensation changes
appear in paycheck

Check This Out

Benefits Bonanza
Talk to a beneﬁts counselor
and representatives from:
• AIG Retirement
• Culture of Wellness
• Employee Health
• Human Resources
• Payroll
• Spectrum Administrators
• Social Security Administration
Wed., Sept. 3
LVH–Cedar Crest, Kasych Family
Pavilion

Retirement
Strategies for Life
These seminars, presented by
AIG Retirement, are intended for
employees age 55 and over who
are nearing retirement.
Tue., Aug. 19; LVH–Muhlenberg,
ECC-C; noon–1 p.m.
Thu., Aug. 21; LVH–Cedar Crest,
Kasych ECC 10; noon–1 p.m.

Employee Picnic

Dorney Park and Wildwater Kingdom
Sun., Sept. 14
$25 per person, children
age 2 and under are free
Dorney Park; 10 a.m.–7:30 p.m.
Wildwater Kingdom; 11 a.m.–6 p.m.
This is the first year you can ride

Tue., Aug. 26; LVH–17th and
Chew, auditorium; noon–1 p.m.

Voodoo, Dorney Park’s new roller
coaster. But it’s the second year

Registration is required.

we’ve rented the entire park so you

Wed., Sept. 17
LVH–17th and Chew, School of
Nursing parlor A

To register, visit my.aigretirement.
com/seminars, and enter the
following seminar code:

and your family can enjoy the day with

Fri., Sept. 19
LVH–Muhlenberg, ECC

For LVH–Muhlenberg or
LVH–17th and Chew seminars:
5547BET11AD

All events held 7:30 a.m.-4 p.m.

colleagues. To purchase tickets, call
610-402-CARE.

For LVH–Cedar Crest seminar:
3074ALL11AR

SERVICE STAR of the MONTH

Congratulations to Award Nominees

A woman recovered from chest pain on LVH–Muhlenberg’s 6T, but had nowhere to go at

To nominate a star, go on the intranet at lvh.com.
Go to the “What’s New” box and click on Nominate
a Service Star.

discharge. She had no home, and the hotel where she had been staying wouldn’t accept her back.
That’s when case manager Erin Schweder took charge. She checked with area nursing homes
and rehab facilities, then scoured classified ads. She found five options, shared them with her

Pier Cicerelle and Laura Dobrosielski,
case managers

patient and set up interviews at the hospital to ensure she would find a suitable residence.

David Burmeister, D.O., emergency medicine

Schweder also learned that the patient’s personal caregiver had been abusive.
then secured her belongings, offered support and helped the patient find a new

Emily Ortega, Beatrice Rosario, L.P.N.,
Patricia Rodriguez, Mayra Thomas,
The Caring Place

personal care attendant.

Magan Wrape, R.N., 6C

She worked with nursing and security to change her room for safety reasons,

Regional Burn Center colleagues

When discharge came, Schweder took up a collection to get her patient some

Erica Reccek, Muhlenberg Primary Care

basics—like furniture—and even arranged bus transportation to and from doctors’

Kay Schwalm, R.N., labor and delivery

visits. “In my 30 years in health care, I don’t know anyone who extended themselves
the way Erin has,” says case manager Sarah Tulio, who nominated her along with
Megan Snyder, R.N.

SERVICE STAR

Erin Schweder, case manager

CHECK
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Happy Anniversary! AUGUST 2008
35 YEARS

Faye Haas
Mother-Baby Unit
William Klotz
Supply Distribution Services

30 YEARS
Celebrating 30 years!
Mari Louise Trenge

Registrar, Lehigh Valley Hospital
Buyer, Health Network Labs.
Most Memorable Moment Here
In 1980, we began using a computer
system. It was intimidating at first;
now we can’t live without it.
My Inspiration
Mary Santor, the laboratory manager
who hired me. She was the most
dedicated, understanding and
compassionate person I ever met.
Best Virtue
Respect for everyone
Other Areas Where I Worked
Clinical laboratory, purchasing
and ambulatory surgery unit
Favorite Pastimes
Shopping and spending time
with my family and friends
Favorite Cafeteria Food
Coffee and bagels

Intranet: lvh.com • Internet: lvh.org
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Susan Emrich
Physical Medicine
Ann Ferry
Nurse Staffing Office
Saralyn Foley
Respiratory Therapy
Linda Heil
Sterile Processing
George Holzer
Information Services
Janet Miller
Human Resources
Cynthia Poniktera
Ambulatory Surgical Unit
Rene Scheirer
ASU-PACU/OR
Carol Shimoskie
Pre-Admission Testing
Deborah Sterner
Hospitalist Program
Mari Trenge
Health Network Labs

25 YEARS

Jean Bartholomew
PACU
Catherine Blacksmith
Radiation Therapy
Jane Deutsch
Admitting
Nancy Dimler
Ambulatory Surgery Unit
Janine Hahn
6C Medical-Surgical
Carol Hotchkiss
Progressive Coronary
Care Unit
Regina Nichols
Pre-Admission Testing
Victoria Polinsky
Nurse Staffing Office
Susan Spirk
LV Family Health Center

Annmarie Steber
Pediatric Hematology
Oncology
Rose Woodside
3C Staging

20 YEARS

Eugene Anderson
MICU/SICU
Gloria Bartholomew
Sterile Processing
Elizabeth Holland
Volunteer Office
Cheryl Kennedy
Pharmacy
Shawna Laudenslager
Sterile Processing
Janice Magliane
Pre-op Staging
Bernadette Maron
ASU-PACU/OR
Barbara Rehrig
Burn Center
Roseann Ruth
Diagnostic Radiology
Patricia Seier
Patient Accounting
Gary Stone
Clinical Social Worker
Bonnie Walbert
NICU
Raymond Yedlock
LVAS
James Young
Information Services

15 YEARS

Mark Cerami
Engineering
Patricia Frailey
Pre-Admission Testing
Patricia Matchette
Spectrum Administrators
Carmine Pellosie
HealthWorks
Amy Spangenberger
HealthWorks
Karen Wallace
LVPG Gynecologic
Oncology

10 YEARS

Jennifer Arnold
ASU-PACU/OR
Angie Furlong
Diagnostic Radiology
Dorothy Kuntz
Behavioral Health
Carol Moyer
Scott A. Rice, MD
Stephanie Pacelli
Health Care Research
Ellen Peters
LVPG
Jaclyn Reppert
Diagnostic Radiology
Scott Rice
Scott A. Rice, MD
Linda Searfass
Breast Health Services
Doris Stewarts
Scott A. Rice, MD
Ruth Usino
Dental Clinic

5 YEARS

Karen Aulenbach
Rheumatology
Larry Balkwill
Home Care
Nathan Billman
Marketing
David Burmeister
Emergency Services
Stefano Camici
Neurological Surgery
Judith Doyle
Home Care
Jennifer Drey
3A IPCU
Julie Eckley
Bethlehem
Gynecological Assoc

Want to

Carpool?

Helen Forshaw
HealthWorks
Wendy Fox
Heart Station
Patricia Fronheiser
Medical Practice Center
Pamela Gomez
Bethlehem
Gynecological Assoc
Betsy Harrison
Bethlehem
Gynecological Assoc
Ronald Hartman
LVPG
Tim Hasenecz
Pastoral Care
Wendy Heller
General Services
Jane Hontz
Diagnostic Radiology
Angela Hooper
Muhlenberg Primary Care
Kathleen Kane
Emergency Services
Max Keever
Spectrum Administrators
Najma Khanani
Psychiatry
Kyanti Kleinsmith
Information Services
Carol Lawrence
LVPG
Helene Leonetti
Bethlehem
Gynecological Assoc
Catherine Lugo
Bethlehem
Gynecological Assoc
Anne Mabille
Transitional Open Heart
Unit

Zubaida Memon
RHC—Medical
Charles Orth
Pastoral Care
Jessica Price
Pharmacy
Ruth Raubenhold
Dental Clinic
Donna Reightler
Mammography
Donnie Robison
LVPG
Angela Schoenberger
3A IPCU
Karen Sciascia
Bethlehem
Gynecological Assoc
Patricia Shearburn
Cancer Support Services
Tina Shelton
Nursing Float Pool
Deirdre Smist
Medical Records
Amy Smith
Cancer Center
Joanne Smith
Bethlehem
Gynecological Assoc
Jena Spangler
Emergency Services
Rochelle Steiner-Friel
College Heights OB/GYN
Debra Stranzl
5C Medical-Surgical
Julie Swoyer
LVPBS
Victoria Tessitore
Medical Records
Dana Wentzel
Dept. of Medicine
Lisa Zapotocky
Medical Records

You can save money on your commute to work.
We’ve created a Web page (carpoolworld.com/lvhhn.html)
that will allow network colleagues to connect with other
employees who are interested in carpooling. There is no
cost to participate. You also can ﬁnd the link on the human
resources Web site at lvh.com.
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